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Job Title Technical Manager 

 
Main Roles & 
Responsibilities 

1. A technically qualified manager, with a proven track record in staff 
management 

2. To effectively lead, develop and manage teams and inspire others to 
achieve their goals through innovation, quality and excellence 

Reporting Line CRM Director 

KNOWLEDGE/EXPERIENCE REQUIREMENTS 

Technical Competencies 

1. Able to guide the team through the 
development, testing and 
implementation stages and review the 
completed work effectively 

2. Possesses good knowledge of 
different software systems, 
client/server architectures and 
various compatibility requirements 

3. Provide an efficient working 
atmosphere to project teams and 
ensure objectives are met within 
stipulated time 

4. Identify resource and equipment 
requirements, efficient capacity 
planning and manage software and 
hardware availability 

5. Understands different programming 
languages and ability to solve 
problems in coding, testing and 
deployment 

6. Comprehensive knowledge of quality 
assurance principles, methods, 
design, testing and implementation 

7. Experience in troubleshooting, 
software development processes and 
ability to understand and implement 
client requirements 

Personal Competencies 

1. Relevant IT related tertiary qualification and 
experience 

2. Has a software engineering background 
3. Excellence in interpersonal skills 
4. Good verbal and written communication. 

Understands how to communicate difficult / 
sensitive information tactfully 

5. Managed a team of at least 10 direct/indirect 
software engineers 

6. Delivered web-based and mobile products to 
the market that were developed in-house 

7. Has experience growing an engineering team 
in the local CT area 

8. Has a track record of improving efficiency of 
the software development unit through 
process definition/improvements, automation, 
DevOps, identifying and hiring/contracting 
required expertise, etc. 

9. Advanced negotiation and relationship 
building skills 

10. Proven Agile and scrum methodology 
practice 

11. Able to articulate experience in skills 
assessment of individuals, skills gap 
assessment and remediation for the 
engineering team, and capacity planning for 
the short- and long-term 

Performance Areas Tasks/Functions 

Documentation 1. Deadline driven 

Management 
 
 
 
 
 
 
 

1. Strong communication, Analytical and problem-solving skills 
2. Ensure standard operating procedures and project guidelines are in 

place 
3. Task allocation and performance evaluation of team members 
4. Ability to manage and communicate effectively with teams and 

clients 
5. Understand project requirements, coordinate with resources and 

direct the projects in the right direction in a timely manner 
6. Meet with client teams and gather requirements, conduct regular 

Technical Manager 
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team meetings and track project progress 
7. Ability to manage change and effectively pass on the information 

down the line to concerned teams for smoother execution 
8. Developing and managing growth strategies 
9. Interview candidates and hire resources 
10. Delegate and allocate responsibilities efficiently to manage teams 

end to end 

Communication 1. Strong communication, Analytical and problem-solving skills 
2. Resource management skills and ability to handle complex / 

sensitive issues 
3. Interview candidates and hire resources 
4. Encourage team interaction, boost employee motivation and 

appreciate team contribution 
 

 
Implementation 

1. Must ensure teams follow the correct procedures, policies and 
documentation requirements across project phases 

2. Ensure standard operating procedures and project guidelines are in 
place 

3. Task allocation and performance evaluation of team members 
4. Meet with client teams and gather requirements, conduct regular 

team meetings and track project progress 
5. Ability to match project tasks with opportunities for development so 

that employee potential is utilised to the maximum 
6. Developing and managing growth strategies 
7. Proven Agile and scrum methodology practise 
 

Audit and Review 1. Implement, update and enforce ISO27001 and other IT policies 
2. Conduct performance reviews of team members and identify areas 

of improvement, give feedback and recommend for promotions or 
salary increments 

3. Ability to identify strengths and weaknesses of team members and 
suitably make changes if required 
 

Information 
Security 

1. Adhere to applicable information security procedures and policies as 
updated from time to time on the ISMS 

2. Report any information security incidents or potential information 
security threats to the Information Security Officer 

3. Take a proactive approach to information security 
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