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Job Title Software Tester 

 
Main Goals & 
Objectives 

1. Develop and perform testing processes across various applications 
and systems 

2. Communicate defects and problems timeously to the relevant 
individuals 

3. Provide application support 
4. Develop and maintain test and user documentation 

Reporting Line Quality Manager 

KNOWLEDGE/EXPERIENCE REQUIREMENTS 

Technical Competencies 

1. Relevant IT or Business qualification 
or equivalent  

2. 2+ years of experience in quality 
assurance testing using a mix of 
automated and manual testing 

3. Experience with testing tools and 
suites 

4. Experience with testing user 
interfaces 

5. Experience and understanding of 
structured test methodologies and 
processes 

6. Superior analytical skills, quantitative 
skills and problem solving skills 

7. Exposure to Jira and Agile 
methodology advantageous 

8. Experience in automated testing on 
mobile applications advantageous 

9. Software testing certifications 
advantageous 

10. Exposure to Selenium, Appium or 
similar advantageous 

Personal Competencies 

1. Strong analytical skills and logical thinking, 
should be able to analyse the given business 
situation and judge all possible scenarios.  

2. Effective communication skills and the ability 
to interact professionally within a diverse 
group of staff 

3. Communicate in the English language by 
telephone, one-on-one or in a group setting 
regarding technical or non-technical subjects 

4. Work productively within teams and effectively 
prioritise their own tasks 

5. Work both independently and in a team, 
helping to establish procedures and policies 

6. Able to adapt to the company’s needs in the 
way we deliver our service 

7. Excellent attention to detail 
8. Strong problem-solving skills 
9. Able to work well under pressure 
10. Have a strong track record of delivery and 

commitment to quality 

Performance Areas Tasks/Functions 

Testing 1. Participate in the Software Development Life Cycle, and conduct 
various types of testing for projects, enhancements and bug-fixes 
before deployment in a agile environment 

2. Identify and investigate areas that require further analysis and/or 
development attention 

3. Automate feature specific test cases and maintain the manual 
and automated test suite 

4. Provide regular feedback on defects, problem issues and areas 
requiring attention to the Product Owner and Development team 

5. Assist with confirming and describing bugs identified by client, 
customer or staff users, so that developers can perform corrective 
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work in a more targeted fashion 
6. Ensure that the work is carried out to the quality required and 

meets the pre-determined requirements  

Test management/ 
co-ordination 

1. Develop, maintain and review testing standards, methodologies 
and processes 

2. Coordinate with the systems administrator to ensure all testing 
environments are kept up-to-date and in sync with live 
environments 

3. Assist with user training, such as reviewing training material 
and/or conducting training through face-to-face sessions or via 
video conference 

4. Coordinate third-party penetration testing at required intervals, 
and feedback resulting action points to be entered onto the 
backlog 
 

Documentation 1. Produce and maintain test documentation 
2. Compile and/or update user documentation before deployment of 

projects, enhancements or bug-fixes 

Communication 1. Communicate in the English language by telephone, one-on-one 
or in a group setting regarding technical or non-technical subjects 

2. Communicate any impediments in a timeous manner 
3. Actively participate in Sprint ceremonies  

Reporting 1. Using the prescribed issue management tool (JIRA), maintain 
detailed reports of bugs and problems that occurred during the 
testing process, and provide such reports as required 

Information 
Security 

1. Adhere to applicable information security procedures and policies 
as updated from time to time on the ISMS 

2. Report any information security incidents or potential information 
security threats to the Information Security Management Officer 

3. Take a proactive approach to information security 
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