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The situation

red24 alert - 25 April 2015 - 07:02 GMT - A 7.5 magnitude earthquake has been reported approximately 80km 
east of Pokhara in Nepal on 25 April. The earthquake was recorded at a depth of 31km. Infrastructural damage 
has been reported in Nepal’s capital, Kathmandu, which is located approximately 80km from the epicentre of 
the quake. No casualties have been reported as yet; a tsunami warning has not been issued. Aftershocks have 
been reported in the affected area.

Shortly after the mass devastation, red24 was contacted by several companies and organisations requesting 
assistance for in-country personnel. Requests included internal relocations, comprehensive evacuations out of 
the country and analytical assessments of the situation.

How we assisted

Following the extensive damage, red24’s Crisis 
Response Management (CRM) Centre immediately 
initiated response protocols and deployment in order 
to evacuate individuals. The Crisis Support team 
identified consultants who could provide assistance 
with both air and road evacuations, and compiled a 
map detailing areas of concern, which assisted in 
locating individuals. The analyst team provided prompt 
updates on the current status in the country.

Various operations commenced; these involved 
red24’s Crisis Support Specialists identifying a charter 
service and arranging flights, as well as confirming 
the deployment of helicopter and road evacuations. 
Correspondence between red24’s consultants on 
the ground and the CRM was closely maintained 
throughout the evacuations, with the Crisis Support 
team providing prompt updates to all organisations 
regarding the safety of their employees.

Evacuations we assisted with

An incident occurred during which 16 Dutch nationals 
and two locals were whitewater rafting and stopped 
over at a location. The earthquake struck while they 
were there, leaving them stranded. In order for them 
to vacate, they were required to cross a bridge that 
had been damaged; they were unable to depart. 
red24’s Crisis Support team immediately deployed 
a consultant to locate the individuals and provided 
a helicopter evacuation from the area of concern to 
Kathmandu. All individuals were securely transported 
by our consultants.
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Overall Statistics

Enquiries statistics:

Total number of enquiries received;    49

Evacuation statistics:

Total number of live operations;    11

Total number of people evacuated;     54

Total number of search and 
 rescue operations;       2

Total number of medical  
evacuations;        2

Resources utilised:

Number of helicopter fights;      5

Number of fixed-wing flights;     3

Number of road evacuations;      3
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Two ladies, who were located in Kathmandu, were provided with support services as well as a road evacuation. 
They were securely transported by our consultant to a safe house, provided with supplies and stayed there until 
their departure by road to Tribhuvan International Airport. Correspondence between red24’s consultant on the 
ground and the CRM was closely maintained throughout the evacuation.

red24 provided charter flight services for several individuals who were stranded in Lukla. A consultant was 
deployed and was provided with a detailed list of all concerned individuals, which was coordinated by the Crisis 
Support team prior to the departure. 

Several helicopter and road evacuations were coordinated, which securely transported individuals from various 
areas, including Namo Buddha Resort, Namche Bazaar and Pokhara, to Kathmandu. red24’s Crisis Support 
team was required to obtain coordinates of the locations for each individual, which was provided to the consultant 
on the ground, to ensure the evacuations could take place without incident.
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