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 Jonathan Green
 Chair 
 Civil Service Travel Group 
 and Sustainable Travel Manager 
 DEFRA 

 Jan Tucker-Jones
 Procurement and Supply Chain,  
 Business Travel Manager

 BT

■  Please register at the rate of 

£345 + VAT @ 17.5% = £405.38

GROUP DISCOUNTS AVAILABLE  
For information about group discounts please contact 
the conference team using the details in the box above.

DELEGATE RATES

 Jamie Hindhaugh
 Head of Sourcing, 
 Production resources, 
 Logistics, Operations

 BBC

 Terry Cairns
 Group Personnel and 
 Physical Security Advisor
 Vodafone

 Bernard Harrop
 Managing Director
 IG Management 

 Barry Humphreys
 Director of External Affairs 
 and Route Development 
 Virgin Atlantic 
 Airways

    Corporate 
social responsibility is 
a hard-edged business 
decision. Not because 
it is a nice thing to do 
or because people are 
forcing us to do it... 
because it is good for 
our business 
Niall Fitzgerald
Former CEO, Unilever

“

”

The essential CSR forum for all TMCs, Corporate Buyers and Transport Providers



To register - Tel: (UK) 0845 056 8339 (int) +44 (0)20 7505 6044 Fax: +44 (0)20 7505 6001  
Email: conferencesemap.com Online: www.btw-responsibletravel.com

The corporate travel industry is now under the spotlight as a prime target for 
CSR reform. As legislation tightens and attitudes shift, developing an ethical 
approach and delivering a sustainable travel policy are vital to your long-term 
success. Win new business, add value to your company and ensure your place 
at the forefront of the business travel industry. This interactive and practical 
forum offers an essential insight to all senior decision makers who are serious 
about keeping pace with the changing times. 

 CORPORATE SOCIAL RESPONSIBILITY IS NOT 
JUST ABOUT MANAGING, REDUCING AND AVOIDING 
RISK, IT IS ABOUT CREATING OPPORTUNITIES, 
GENERATING IMPROVED PERFORMANCE, MAKING 
MONEY AND LEAVING THE RISKS FAR BEHIND 
Sunil Misser, Head of Global Sustainability Practice, PwC

 DEFRA defi nes ‘ethical business travel’: Explore what it really means to 
develop an effective, responsible corporate travel strategy

 Article 13 deciphers the latest legislation and unearths the key global 
 CSR trends: Ensure you are equipped to capitalise on vital developments

 BBC and BT present candid individual case study sessions on their 
environmental travel policies: Benchmark your plans and learn how to get 
board level buy-in, improve effi ciency and roll out a green travel policy

 IG Management unveils the new breed of technology: Unlock the ethical 
potential of your travel data 

 Eurostar, Virgin Atlantic Airways, Radio Taxis and Apex Hotels identify the 
unique challenges of each travel sector: Share your concerns and have your 
questions answered in a lively interactive round-table discussion 

 Vodafone and Red24 unearth the crucial security procedures that every 
company should implement now: Understand the impact of the corporate 
manslaughter reform and avoid litigation

 KPMG, Quest Overseas and Futerra discuss emerging trends: How will the 
growing emphasis on CSR infl uence business travel in the future?
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Business Travel World is the UK’s authority on 
corporate travel. These testimonials from our 
previous conferences show the great value 
enjoyed by delegates:

 EXTREMELY COMPREHENSIVE 
AND INFORMATIVE

 EXCELLENT MIX OF TOPICS 
AND PRESENTERS
 
 VERY HIGHLY CO-ORDINATED 
PRESENTERS AND CONTENT

‘
‘

’

’

RESPONSIBLE
BUSINESS TRAVEL
Striking the balance between accountability and effi ciency

‘ ’‘ ’

Wide accountability
Under existing European Union Laws, 
companies can be held accountable for 
a number of incidents that affect their 
employees, including stress-related 
illnesses, injuries and even death.  New 
corporate manslaughter and road safety 
bills due to come into force this year will 
add teeth to the existing laws, holding 
company directors responsible for 
employees’ welfare

Corporate responsibility is about limiting 
the overall  exposure of the company 
and protecting intellectual property and 
shareholder value as much as it is about 
duty of care to employees and 
the environment.



Sponsorship opportunities - For information on sponsorship or exhibition opportunities please contact 
Vicky Sullivan on Tel: +44 (0)20 7470 6444 or Email: vicky.sullivanemap.com

CONFERENCE PROGRAMME

08:00  Breakfast Briefing 
  Latest CSR news

09:00  Registration

09:30  Chairman’s opening remarks
  Betty Low, Editor
  BUSINESS TRAVEL WORLD

09:40  Keynote 
  Addressing the significance of corporate social 

responsibility for business travel: Unearthing 
the crucial challenges and solutions

 ■ Defining corporate social responsibility and 
recognising its impact on the business travel industry

 ■ Responsibility and accountability as business 
priorities: How ethical attitudes can help to 
unlock your company’s cash potential 

 ■ Benchmarking your initiatives: Staying ahead 
  of the curve to drive value for your business
  Jonathan Green, Chair
  CIVIL SERVICE TRAVEL GROUP
  and Sustainable Travel Manager
  DEFRA
 
10:05  Question and answer session

10:10  Trend & Legislation Watch
  Identifying key global CSR trends and 

demystifying vital legislation: Getting to grips 
with a shifting landscape to capitalise on new 
developments

 ■ Understanding global warming and climate 
change: Separating the fact from the myth to 
unearth the key areas to influence your 

  business decisions
 ■ Deciphering the Kyoto protocol, The Stern 

Report and the EU Emissions Trading Scheme
 ■ Recognising some of the innovative approaches 

already being undertaken in business travel 
 ■ Exploring changing local and global consumer 

attitudes to CSR: Give your travellers what they want!
  Dr Paul Toyne, Director
  ARTICLE 13 

10:35  Question and answer session
10:40  Morning refreshments

11:10  Case Study Sessions
  Beyond the small print: The reality 

of implementing and actioning an 
environmentally sound travel policy

  Two diverse case study sessions will offer 
a revealing insight into the challenges and 
opportunities presented by responsible business 
travel. Delegates will hear how businesses of 
any size can successfully adopt an ethical and 
efficient approach to CSR.  

  Each case study will discuss the following topics:
 ■ Choosing the green path: Investigating the key steps 

you can take to minimise your carbon footprint 

 ■ Unearthing the price of responsibility: Exploring how 
far investing now could save you cash in the future

 ■ Forging ethical partnerships: Revealing how far 
your suppliers’ policy will influence your reputation

 ■ Rolling out a green policy across your business: 
Getting board level buy-in and engaging 

  your employees 
 ■ Leveraging your environmental policy to boost 

your reputation and drive profitability
11:10  Jamie Hindhaugh, Head of Sourcing, 

Production Resources, Logistics, Operations 
BBC

11:35  Jan Tucker-Jones, Procurement and Supply 
Chain, Business Travel Manager  
BT

12:00  Question and answer session

12:10  Expert Insight
  Leveraging technology to improve your 

responsibility rating
 ■ Discovering the new breed of online booking 

and data reporting tools: Exploiting the 
technology on offer to ensure you have the 
management information you need to meet 
stringent CSR standards 

 ■ Analysing the value of carbon calculators and 
unlocking the ethical value in your existing 

  travel data
 ■ Luxury or necessity? Understanding how 

companies of every size can find a solution 
  that suits them best
  Bernard Harrop, Managing Director
  IG MANAGEMENT

12:35  Question and answer session
12:40  Lunch

13:40  Interactive Session
  Identifying the unique benefits and 
  challenges each travel sector faces in the 
  race to become responsible
  Whether you are a supplier, corporate buyer or 

TMC you will need to decide how to operate your 
business responsibly and with whom you should 
forge key partnerships. Industry leaders from the 
air, road, rail and hotel sectors share their insights 

 ■ Revealing the business benefits of adopting a 
responsible approach to corporate travel 

 ■ Investigating the vital issues: Efficient hotel 
infrastructure, impending air taxes, carbon 
reporting and the cost of going green 

  Barry Humphreys, Director of External Affairs 
and Route Development

  VIRGIN ATLANTIC AIRWAYS
  Andrew Hartley, Managing Director
  RADIO TAXIS
  Simon Montague, Communications Director
  EUROSTAR
  Scott Davidson, Marketing and 
  Development Director
  APEX HOTELS 

14:10  Round Table Discussions: Focusing on 
each category, incorporating participant-led 
workshops and facilitated by each industry 
expert. Designed to ensure delegates seize the 
opportunity to share experience and 

  best practice. 

14:55  Summation of discussion: Outlining goals and 
unearthing solutions. Conclusions from the 
moderators 

15:15  Afternoon refreshments

15:45  Security update
  Avoid litigation! Aligning your security 

procedures with forthcoming legislation
 ■ The corporate manslaughter reform as a driver for 

change: Understanding forthcoming legal demands 
and ensuring your policy makes the grade

  David Hill, Security Executive
  RED24

16:00  Case Study Session
  Defining and actioning crucial safety standards 

to protect your company’s most valuable asset 
- the employee 

 ■ Practical measures you can take to raise health 
and safety standards and reduce the risks of 
business travel 

 ■ The benefits of traveller data: Keeping track of 
your travellers to maximise efficiency and add 
value to your role 

  Terry Cairns, Group Personnel and 
  Physical Security Advisor
  VODAFONE
 
16:25  Question and answer session

16:35  Panel Discussion
  CSR in the future: How is business travel set 
  to change? 
 ■ Is reducing business travel the only real way 
  to go green? Documenting the rise of video-

conferencing and business-vital meetings
 ■ Carbon offsetting and trading, bio-fuel and 

forestry investment: Analysing the value of 
different responsible practices

 ■ Examining the influence of CSR on share 
  price: How far are business ethics central 
  to business value?
  Michael Amphlet, Managing Director 
  and Founder
  QUEST OVERSEAS 
  Sam Pilcher, Programme Manager, 

Environmental Management
  KPMG
  Ed Gillespie, Creative Director and Co-Founder 

FUTERRA
 
17:20  Chairman’s closing remarks and conference end.

© Emap plc 2006. The programme may change due to unforeseen circumstances. Emap reserves the right to alter the venue and/or speakers



 

TERMS AND CONDITIONS

DATA PROTECTION
By entering your details in the fields to the left, you agree 
to allow Business Travel World, Emap Communications and 
companies associated with this event to contact you (by 
mail, email, telephone, SMS or fax) regarding their services. 
If you do not wish to receive such communications please 
contact us in writing. 
If you do not wish to receive mailings from other carefully 
selected companies please tick  ■

BOOKING CONDITIONS  
A confirmation letter will be sent, from our London office 
within 3-5 working days from receipt of your booking. 
Please note that an invoice will be sent to you from 
our shared service centre in Peterborough within 7-10 
working days. Payment must be received before the 
conference date. If payment is not received, delegates will 
be asked to guarantee payment with a personal credit card 
on the day.

CANCELLATIONS / SUBSTITUTIONS
Cancellations made before Tuesday 30 January 2007 will 
be charged at 10% of the invoice total. Cancellations made 
between this date and Tuesday 13 February 2007 will be 
charged at 50% of the invoice total. Cancellations made after 
this date will be charged the full invoice total.  However you 
can send a substitute delegate at any time. Bookings received 
less than two weeks before the conference date can only be 
paid by credit card. Cancellations and substitutions must be 
made in writing.

ACCESS REQUIREMENTS
To help us ensure that all delegates attending the conference 
are able to participate fully, please let us know about any 
requirements you have by contacting the customer service 
team using the details above.

DIETARY REQUIREMENTS
We always provide vegetarian options at our conferences, 
but please inform us if you need us to cater for any other 
dietary requirements.

CONFERENCE LANGUAGE:  English. 

PLEASE NOTE
The conference fee covers entrance to all sessions, 
conference documentation and available papers,  
coffee / refreshment breaks and lunch.

Please quote the conference 
code B605 and delegate’s 
name in your correspondence

Brochure code: Conference code: B605

Online: www.btw-responsibletravel.com
Tel (UK): 0845 056 8339
Tel (INT): +44 (0)20 7505 6044
Fax: +44 (0)20 7505 6001
Email: conferences@emap.com
Post to: Responsible Business Travel   
 Conference Registration  
 Ground Floor
 33-39 Bowling Green Lane   
 London, EC1R 0DA, UK

■  Please register at the rate of 

£345 + VAT @ 17.5% = £405.38

GROUP DISCOUNTS AVAILABLE  
For information about group discounts please contact 
the conference team using the details in the box above.

Title (Mr, Ms, Mrs, Dr)     First Name     Surname       

Job Title     

Department      

Company name     

Address      

    

Town    County     

Postcode    Country     

Tel No     Fax No     

Mobile No     

Email     

Line Manager     Job Title     

The nature of your company’s business     

No. of Employees (please tick)   0-49 ■   50-249 ■     250-499 ■    500-999 ■    1000+ ■

PLEASE PHOTOCOPY THIS FORM TO REGISTER FURTHER DELEGATES

DELEGATE DETAILS   (PLEASE COMPLETE IN BLOCK CAPITALS)

HOW TO PAY   (PLEASE TICK THE RELEVANT PAYMENT OPTION)

■  CREDIT / DEBIT CARD 

■  CHEQUE       

■  INVOICE / BANK TRANSFER  Please note an invoice will be sent under a separate cover. For any invoice queries tel: 01733 213700        

Card Number  ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■       Expiry Date ■ ■ – ■ ■  

Issue No (for Switch): ■ ■  Valid from: ■ ■ – ■ ■ (Compulsory for Diners Club and Switch)  Amount £   

Please find enclosed a cheque for the amount of £   

made payable to Emap Conferences. Please send to the address above (in WAYS TO REGISTER box). 

Email (accounts contact)   

Invoice Address (if different from above)       

   

If paying by bank transfer please send your payment to:  National Westminster Bank, PO Box 12258, 

1 Princes Street, London, EC2R 8PA  Account Name: Emap Support Services Ltd Conference Receipts  

Account Number: 39131807    Sort Code: 60-00-01   IBAN: GB93 NWBK 6000 0139 1318 07  

Swift Number: NWBK GB 2L   Purchase Order No. (where applicable) 

                  Signature I have read the cancellation policy and agree with the terms and conditions.
 I authorise the use of my credit/debit card for the above payment.

WAYS TO REGISTER

DELEGATE RATES

Tuesday 27 February 2007 - Café Royal, London W1B
RESPONSIBLE BUSINESS TRAVEL


