
red24 Terms Of Website Use

The following terms apply to the usage of the red24 website http://www.red24.com. This website 
is owned and operated by red24 plc (hereinafter referred to as ‘We’,  "Our"  and "Us"),  which 
includes both red24 Sales Limited and red24 CRM (Pty)  Ltd.  Details  of  our registered office 
addresses and VAT number are set out at the end of this document. By using our website, you 
indicate that you accept these terms of use and that you agree to abide by them. If you do not 
agree to these terms, please do not access or use the website.

Access
Access to our website is permitted on a temporary basis. We reserve the right to withdraw, limit or 
amend access rights without prior notice (see below). From time to time, we may restrict access 
to some parts of our site, to users who have registered with us. We will not be liable if for any 
reason our website is unavailable, at any time or for any period.

If you choose, or you are provided with, a user identification code, password or any other piece of 
information as part of our security procedures, you must treat such information as confidential, 
and you must not disclose it to any third party. We have the right to disable any user identification 
code or password, whether chosen by you or allocated by us, at any time, if in our opinion you 
have failed to comply with any of the provisions of these terms of use. You are responsible for 
making all arrangements necessary to gain access to our website.

Usage
The usage of our website is outlined by, but is by no means limited to, the following points.

You may not use our website:

• In  any  way  that  breaches  any  applicable  local,  national  or  international  law  or 
regulation.

• In any way that is unlawful or fraudulent, or has any unlawful or fraudulent purpose or 
effect.

• For the purpose of harming or attempting to harm any person in any way.
• To transmit, or procure the sending of, any unsolicited or unauthorised advertising or 

promotional material or any other form of similar solicitation (spam).
• To knowingly transmit or upload any material that contains computer viruses. Without 

limiting the generality of the above, this includes Trojan horses, worms, time-bombs, 
keystroke  loggers,  spyware,  adware  or  any  other  harmful  programs  or  similar 
computer code designed to adversely affect the operation of any computer software 
or hardware.

You also agree:

• Not to reproduce, duplicate copy or re-sell any part of our website.
• Not to access, interfere with, damage or disrupt:

o Any part of our website.
o Any equipment or network on which our site is stored.
o Any software used in the provision of our site.
o Any equipment or network or software owned or used by a third party in the 

provision of our website.

Failure to comply with the abovementioned criteria constitutes a material breach of our terms of 
usage, and may result in, but is not limited to, one or all of the following actions:
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• Legal proceedings against you. Depending on the nature of the infringement this may 
include  for  reimbursement  of  all  costs  on  an  indemnity  basis  (including,  but  not 
limited to, reasonable administrative and legal costs) resulting from the breach.

• The temporary or  permanent  restriction of  access to  our  website  (which  may be 
carried out without notification).

• Informing law enforcement authorities and the laying of charges.

Our failure or delay to exercise or enforce any right in these terms does not waive our right to 
enforce that right at some later stage.

Intellectual property rights
red24 plc is the owner of all the intellectual property and material published on our website. This 
material includes, but is not limited to, the design, layout, logos, look, appearance and graphics. 
The material is protected by copyright laws and treaties around the world - and all such rights are 
reserved. Any content or material on the website may not be reproduced, distributed or used for 
commercial gain, without the prior express consent of red24 or our licensors. Furthermore, any 
paper or digital copies of any materials you have printed off or downloaded for personal use, must 
not be modified in any way. Recognition of our status, and that of any identified contributors, as 
the authors of the material on our site, must always be acknowledged. If any of these terms are 
breached, we reserve the right to cancel access to the website immediately, and request the 
return or destruction any copies you have made of the material.

All trademarks reproduced on our website, which are not the property of, or licensed to us, are 
expressly acknowledged or done with the consent of the operator.

Content and Liability
We will use all reasonable measures to ensure that all information contained on our website is 
accurate, relevant and up-to-date, although the status of the information may vary, and is subject 
to change or alteration at any given time.

The use of our content is at your sole discretion. We accept no liability or responsibility in respect 
of any information, recommendations and/or advice provided on the website. Unless otherwise 
stated, the material displayed on our website is provided without any guarantees, conditions or 
warranties as to its accuracy. To the extent permitted by law, we, other members of our group of 
companies and third parties connected to us hereby expressly exclude:

• All  conditions,  warranties  and  other  terms  which  might  otherwise  be  implied  by 
statute, common law or the law of equity.

• Any liability for any direct, indirect or consequential loss or damage incurred by any 
user in connection with our site or in connection with the use, inability  to use, or 
results of the use of our site, any websites linked to it and any materials posted on it, 
including, without limitation any liability for:

o Loss of income or revenue.
o Loss of business.
o Loss of profits or contracts.
o Loss of anticipated savings.
o Loss of data.
o Loss of goodwill.
o Wasted management or office time.
o Any other loss or damage of any kind, however arising and whether caused 

by  tort  (including  negligence),  breach  of  contract  or  otherwise,  even  if 
foreseeable.



Personal information
We process information about you in accordance with our privacy policy, which can be viewed at 
http://www.red24.com/legal/PP.pdf.

Contracts and products
Contracts for the supply of services or information through our website are governed by our terms 
and conditions. Where there is a conflict between these terms of website use and any product 
terms and conditions, the terms most favourable to us shall prevail. The terms and conditions 
relating to membership to red24 can be viewed at http://www.red24.com/legal/TC.pdf.

Viruses, hacking and other offences
Our website must not be misused by knowingly introducing viruses, trojan worms, logic bombs or 
other  material  which  is  malicious  or  technologically  harmful.  You  must  not  attempt  to  gain 
unauthorised access to our site, the server on which our site is stored or any server, computer or 
database connected to our site. You must not attack our site via a denial-of-service attack or a 
distributed denial-of service attack. If engaging in any of these practices, you will be reported to 
relevant law enforcement authorities and we will co-operate with those authorities in any action 
that is undertaken against you. In the event of such an act, your right to use our site will cease 
immediately.

It is your responsibility to keep your computer and any linked equipment up to date with the latest 
protection software and we will  not be liable for any loss or damage caused by a distributed 
denial-of-service attack,  viruses or other technologically  harmful  material  that  may infect  your 
computer equipment, computer programs, data or other proprietary material due to your use of 
our site or to your downloading of any material posted on it, or on any website linked to it.

Website linking
Links may be made to our home page, provided you do so in a way that is fair and legal and does 
not damage our reputation, or take advantage of it. Such links must not suggest any form of 
association, approval or endorsement on our part where none exists. You must also not establish 
a link from any website that is not owned by you. Our website must not be framed on any other 
website, nor may you create a link to any part of our website other than the home page. We 
reserve the right to withdraw permission for any website linking without notice. If  you wish to 
make any use of material on our site other than that set out above, please address your request 
to enquiries@red24.com.

Where our website contains links to other website or resources provided by third parties, these 
links are  provided for your  information only.  We have  no control  over  the contents  of  those 
websites or resources, and accept no responsibility for them or for any loss or damage that may 
arise from their use.

Jurisdiction and applicable law
The English courts will have exclusive jurisdiction over any claim arising from, or related to, a visit 
to our site although we retain the right  to bring proceedings against  you for breach of  these 
conditions in your country of residence or any other relevant country. These terms of website use 
are governed by English law.

Trade mark
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is the registered community trade mark of red24 Plc.

Amendments
These terms relating to our website use, may be revised from time to time. You should check 
these terms regularly to take notice of any changes we have made, as they are binding on you. 
Some of the provisions contained in these terms of use may also be superseded by provisions or 
notices published elsewhere on our site.

Enquiries
If  you have any enquiries or concerns about any material  which appears on our site,  please 
contact us at enquiries@red24.com.

red24 Sales Limited, a wholly owned subsidiary 
of red24 plc

The Coach House
Bill Hill Park
Wokingham
Berkshire
RG40 5QT
Company Number: 4004496
Registered in England and Wales
VAT Number: 823845027

red24 CRM (Pty) Ltd, a wholly owned 
subsidiary of red24 plc

Greenwood Chartered Accountants
21st Floor
ABSA Centre
Heerengracht Street
Cape Town
8001
Company Number: 2002/012490/07
Registered in South Africa
VAT Number: 4310205572

Thank you for visiting our site.
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